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Understanding your electric bill

1 Shows a list of telephone numbers and
our website address.

This is the Customer Account Number

This is your Meter Number.

This identifies the location of your meter.
Sometimes your meter may be on the
house and other times it may be on a
pole across the road.

This area is used for special messages.

This area is used for writing credit card
information if that is your method of
paying.  Remember to write down your
U Code which is the 3-digit number on
the back of your card by your signature.

If you are responsible for getting a
monthly meter reading, those numbers go
here.  If there is no box your meter is read
by Perennial.

This line is for writing down the Date in
which you read your meter.

This shows the amount due after the
delinquent date.  If you have not paid late
in the past 12 months this number will be
the same amount as the amount shown in
the box above.

This area shows your Amount Due if bill
is not delinquent.

If both amounts are the same, that means
you have never been delinquent.  If your
bill is ever delinquent, your  bills will
show a $5.00 increase in the “Amount
Due After Delinquent Date.”
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