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Our Greatest Asset
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by Jamey Pankoke

efore deciding what to write about
wind generators west of Fairmont, or the
in this column I pondered over
status of our strategic goals of improving
several possibilities. Should I write
customer communications, as well as cyber
about the past session of the Nebraska
and physical security. All good subjects,
Legislature, and how the public power
but that’s for a later time.
industry was able to successfully ward
Hey, I’ve got it! I’ll write about our
off proposed legislation such as “retail
greatest asset. Our employees! For over
choice” and other bills brought forth by
thirty-five years I’ve had the pleasure of
outside interests seeking to make money
working with many outstanding folks, and
off Nebraska consumers? I could, but
I can tell you that the thirty employees
that is a bit of old news, especially with
that I work with today are as good as any.
Jamey Pankoke
the Legislature just wrapping up its work General Manager Unfortunately, it’s too easy to take them
until the next session.
for granted when day after day you see
How about the distinction that Nebraska has in the skills and attitudes they consistently display in
being the only state in the U.S. where every customer serving you.
receives electric service from a publicly owned utility,
Quite a few years ago we increased our workforce
and what a great benefit this provides because we to meet the demands associated with major line
exist to serve customers, instead of being motivated construction projects, in addition to preparing for
by profits, which means we can focus exclusively the loss of a significant number of employees to
on keeping electric rates low and customer service retirement. Counting yours truly, we peaked at
high? Trust me. I’ll never get tired of talking about thirty-nine employees. In an effort to reduce costs,
this, but not today.
we have gradually scaled that number back to where
Maybe I should share my opinions on the good we are today. Except for maybe tweaking the number
and bad going on in Washington. No way. I learned here and there, our level of employment is where it
a long time ago that we serve customers that are all needs to be in order to be able to continue to provide
across the political spectrum, and as much as possible the quality of service that you expect and deserve.
I should keep my political opinions to myself and
Along with other electric utilities across the
stick to the facts.
country, on April 10th we celebrated National
I could certainly provide you information about Lineman Appreciation Day to honor our lineman,
the investment that we are making to the District’s and recognize the risks that they take to carry out
electric infrastructure to serve customers well their daily activities. I’m always impressed how our
for decades, or the project we are working on to guys excel at the most difficult times, and in the most
purchase power from Bluestem Energy’s proposed challenging conditions. Let’s face it. You appreciate
Our Greatest Asset continued on page C
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FilterEasy

n air filter is a vital part of your home’s forced
air HVAC (heating, ventilation, and air
conditioning) system. Most homes have at least
two filters that stand guard over your home’s air;
their specific job is to remove bacteria and harmful
particles, regularly cleansing the air. Air filters are
important because
100% of the air in
your home passes
through a filter,
typically twice every
hour. Since clean,
quality air filters
keep the air in your
home fresh, the
people inside stay
healthier. A quality
filter captures the
harmful bacteria
typically found in sneezes, coughs, viruses and molds,
as well as pollutants like dust and car fumes. Clean
filters also keep your HVAC system healthy—they
enable it to run more efficiently, keep repair costs to
a minimum, and reduce monthly energy bills. About
half of your monthly energy bill is attributed to
HVAC, and keeping clean air filters is the single most
effective way to improve HVAC efficiency. Clogged
filters make the HVAC work harder as it conditions
your home, which raises your energy bill. And if
there are no filters, the coils will clog, which is even
worse for your system. It is recommended to change
your filters at least every 3 months.
Forgetting to change your filter can be expensive
and cause problems, your HVAC system will
eventually lose efficiency, repairs creep up, particles
and viruses can creep in and your energy bills rise.
With all those problems in mind FilterEasy decided
to become the solution. FilterEasy is an air filter
company that was founded to help customers have a
quick and easy way to remember to replace their old
air filters. With FilterEasy you get to choose from
three filter grades of top-quality filters manufactured
in the United States. These filters are delivered to
your door and generally cost less than going to the
store. You will also get your first filter shipment for
free. Your account will only be charged when your
filters are shipped and you set the delivery schedule
to determine how often they will be shipped.
You can sign up today at: https://air.filtereasy.
com/perennial/?utm_source=perennial&utm_
medium=energy.
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It PAYS to tune up
your cooling system
COOLING SYSTEM TUNE-UP PROGRAM

When was the last time you had your
home’s cooling system tuned up? If it has
been of few years, now is the time to have
your heating and cooling contractor-inspect,
service, and clean it. Typically tune-ups on
cooling systems that have been neglected for
a few years can provide 5-15% energy savings,
or more. Not to mention the unit can better
perform from a comfort and equipment
longevity stand point.
Fortunately there is a $30 EnergyWise SM
incentive available to homeowners that have
their cooling system tuned-up, regardless of
what type or age of cooling system it is (air
conditioner, air or water source heat pump).
Even though the cooling system may be
serviced or tuned-up frequently, the customer
is only eligible for the EnergyWise SM $30
incentive a minimum of every three years.
More details and applications are available
on our website: www.perennialpower.com.
The EnergyWise incentives link is under the
Energy Library tab.
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them the most when your power gets turned back
on during a cold stormy winter night. They are like
fireman answering the call. It’s what they do. And
they do it very well.
I can’t forget about the office staff who greet you
with a smile, and do a super job of handling your
service, billing, and consumer information issues.
For those of you that do business in our office
frequently, it has to give you comfort knowing that
you are dealing with people that you can trust, and
who you have come to know you on a personal basis.
Our employees are dedicated to our mission of
providing you affordable and reliable electricity.
And they do it while keeping a focus on their most
important priority, their safety. As I write this article
our employees have worked a record 1,531 days
without a lost-time accident.
For what they do for you, and the manner in
which they do it, I’m proud of each and every one of
them. After all, they are our greatest asset!

June 9th - Heat Awareness Day

Load Control Reminders
What are the potential load control hours?
Potential hours for load control are from 9 a.m. – 11
p.m. Monday through Sunday. However, the maximum
amount of time that any irrigation well will be
controlled during the 9 a.m. – 11:00 p.m. time-frame
is 12 consecutive hours. Sundays and holidays can be
controlled up to 6 hours for every load control group.
The maximum amount of time that any irrigation well
can be controlled throughout the entire week (including
Sunday) is 72 hours, which applies to Anytime load
control groups.

Does your irrigation service have a variable
frequency drive (VFD)?
Some VFDs can interfere with Perennial’s load control
signals. In the event a VFD interferes with load control
signals, Perennial will assist you in finding a solution
that will allow you to continue to participate in the
load control program.

What information does Perennial need
when reporting irrigation well outages?

Please have your meter number, account number, or
well number available when contacting Perennial for
service. This helps us locate your account quickly and
accurately. Please remember we need directions to the
meter, not the well. Sometimes the well and meter are
across the road from each other in different sections.

How are load control changes handled
after the April 15 deadline?

June 19-23
Lightning Safety Awareness Week
Stay Safe.

Customers are allowed to change to a lesser control
or no control after the April 15th deadline. A new
interruptible irrigation service agreement will need
to be executed to authorized the change. There is a
$150 load control change fee and the rate change is
retroactive beginning with the June irrigation billing.
Please contact our office at 402-362-3355 if you need to
make a load control change.

Load control hot-line
402-362-4786

30 second rule: Count the seconds between the
time you see lightning and hear thunder. If it’s
less than 30 seconds, lightning may be close.
Head indoors or find a safe place to wait out
the storm.

Website

www.perennialpower.com

KRVN 880 Rural Radio
Monday - Saturday
first message at 8:29 a.m.

Text/Email notification

To sign up for text/e-mail notifications, please
contact our Customer Services Department.
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Operations Report

Community Calendar

Distribution Projects:
Along with new services and uprates,
Perennial crews are rebuilding 2.5 miles
of a 3 phase distribution line east of
Henderson and they will continue with the
pole replacement program in York County.
Crews will continue to clear right of way in
the villages that Perennial serves as well as
rural areas. Crowl Tree Service is expected
to work on tree trimming in the southwest
part of Fillmore County.

~June 4~

Reminder: If you are considering a new
service whether it is a house, business,
irrigation service, etc. please keep Perennial
in mind when considering your project. It
is very helpful if we are involved from the
onset to plan the work and to have time to
order special materials that may be needed
to complete your project.

Henderson Garden Tour

~June 7~

Henderson Mennonite Heritage Park
Russia to Henderson Journey Kid’s Camp

~June 9-11~

Milligan June Jubilee

~June 16-18~
Ohiowa Days

~June 23-25~
Waco Days

~June 23-25~
Strang Days

~June 23-25~
Fairmont Old Settlers Days

~July 14-16~

Henderson Community Days

~July 15~

Henderson Mennonite Heritage Park Pancake Feed

~July 9-15~

Fillmore County Fair

~July 19~

Energy

Efficiency Tip

Henderson Mennonite Heritage Park

Air leaks can waste a lot of your
energy dollars. Whether leaks
are letting hot air inside during
the warmer months or letting in
drafts during
the cooler
season, one of
the quickest
energy- and
money-saving
tasks you can
do is caulk,
seal and
weather strip
all cracks and
large openings
to the outside.

Vintage Games Kid’s Camp

~August 3-August 6~
York County Fair

Source: U.S. Department of Energy

402-362-3355
800-289-0288
402-362-3357- Outages
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Office Hours
7:30 a.m. ~ 4:30 p.m.
Monday ~ Friday
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